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What is happening?
Replacement of the current Crisis Service Provider (CSP) Training Program 
that was developed and has been in use for the past 15+ years
• Moving from provider delivered to asynchronous Learning Management 

System
• Better aligns with nation best practice standards and federal guidelines

Who does it apply to?

• All current MHRT-CSPs

• Maine Crisis Line

• Mobile Crisis Providers

• Crisis Receiving Center Staff
➢ CSU Staff certification remains MHRT1, but we are looking at this in the future



Consultant: Jess Stohlmann Rainey

• Curriculum designer, trainer and systems consultant with living experience with suicide, crisis and unusual 
experiences that get called psychosis

• MA in Education

• Instructor at University of Denver School of Professional Psychology Psy D program

• 20 years working at the intersections of research and practice in crisis, suicidology and peer support. Has 
worked in the entirety of the suicide prevention to postvention continuum, most recently directing 
Colorado’s Telephonic and Online Emotional Crisis Support Systems.

• Author and researcher with work published/featured in USA Today, Mad in America, Mental Illness 
Research, Education and Clinical Centers, Postvention In Action, The International Handbook of Suicide 
Bereavement, Crisis, Death Studies, The Suicide Prevention Resource Center and Live Through This. PI in 
studies funded by SAMHSA, PCORI and NIMH

• Current Work: American Association of Suicidology’s Crisis Worker Certification and Crisis Center 
Accreditation, National Action Alliance, National Strategy for Suicide Prevention, SAMHSA Competencies 
for Peer Workers in Crisis Services, Sate Level Crisis System Consultation, University Crisis Response, 
Community Based Alternatives to 911, Mental Health Association for Chinese Communities Warm Line



Stakeholder Engagement 

Completed a community listening project 
to elicit feedback from a variety of direct 

support workers, advocates, and 
community members on their experience 

with the Maine Crisis System

Engaged current providers and 
staff in a listening session

Surveyed current MHRT-CSP 
staff and current CIPSS staff to 
obtain a baseline of knowledge



Stakeholder Engagement – Themes 

Standards for 
high-quality 

crisis support

Gaps in 
existing 

trainings

Common 
mistakes in 

crisis support

Best practices 
in existing 
trainings



Crisis System Values

❖Crisis is complicated

❖People are experts in their own 
experiences, Crisis is self-defined 

❖No panaceas/quick fixes

❖Necessity of choice: Everyone deserves 
access to care when and how they need it

❖Healing happens in community

❖Crisis can be an opportunity

❖We prioritize least restrictive interventions

❖Treatment engagement is not the goal of 
crisis care - in the moment support is the 
goal of crisis care

❖We believe that there is no wrong door to 
accessing support

❖We believe that peer support and clinical 
crisis support are equal crisis 
interventions and that participants 
deserve choice and options in the kind of 
care they receive

❖Crisis affects all populations, and crisis 
providers should be able to respond to 
and serve all people.



Pathway to Certification

• Delivered asynchronously on LMS hosted 
by The Catherine Cutler Institute Center 
for Learning

• All Current MHRT-CSP certifications will 
be provisionally certified for 6 months 
following release of the new curriculum 

• Current MHRT-CSPs will not be subject to 
the Job Shadowing and Practice hours

Steps to Certification

Crisis Core 70 hours

Role Core (Peer or MHRT) 30 hours

Job Shadowing 40 hours

Exam 2 hours

Job Practice 460 hours

Mobile Micro Credential 30 hours

Telephonic Micro Credential 24 hours

https://cfl-muskie.org/
https://cfl-muskie.org/


Pathway to Certification
MHRT-CSP Eligibility to take training CIPSS-CSP Eligibility to take training

Eligible to enroll in Training:
To sign up for the training, prospective participants must be able to 
document the following:

Eligible to enroll in Training:
To sign up for the training, prospective participants must be able to 
document the following:

18 years or older

AND
30 credit hours and/or Associates Degree in a related field of study + a 
minimum of 1,664 hours of direct BH experience

OR
36 months direct BH experience (4,992 hours)

OR
MHRT/C + a minimum of 1,664 hours direct BH experience

18 years or older

AND

Provisionally Certified CIPSS:
•Completion of IPS CORE training (64 hours contact time)
•Passing score on CIPSS CORE exam

Provisional MHRT-CSP Certification (billable) Provisional CIPSS-CSP Certification (billable)

1.Complete Crisis Core (up to 70 hours)

2.Complete MHRT Core (up to 30 hours)

3.Pass Core Exam (up to 2 hours, 80%=passing grade)

4.Complete Job Shadowing* (40 hours)

1.Achieve FULL CIPSS certification

2.Complete Crisis Core (up to 70 hours)

3.Complete CIPSS Core (up to 30 hours)

4.Pass Core Exam (up to 2 hours, 80%=passing grade)

5.Complete Job Shadowing* (40 hours)

https://stateofmaine.sharepoint.com/:w:/r/sites/DHHS-OBH-CrisisSystem/Training%20Planning%20Docs/CSP%20Overview_definitions%20and%20criteria.docx?d=wbd12894196bb45c68b61f1cad7251099&csf=1&web=1&e=uUzhxR
https://stateofmaine.sharepoint.com/:w:/r/sites/DHHS-OBH-CrisisSystem/Training%20Planning%20Docs/CSP%20Overview_definitions%20and%20criteria.docx?d=wbd12894196bb45c68b61f1cad7251099&csf=1&web=1&e=pP3bpw
https://stateofmaine.sharepoint.com/:w:/r/sites/DHHS-OBH-CrisisSystem/Training%20Planning%20Docs/CSP%20Overview_definitions%20and%20criteria.docx?d=wbd12894196bb45c68b61f1cad7251099&csf=1&web=1&e=pP3bpw
https://stateofmaine.sharepoint.com/:w:/r/sites/DHHS-OBH-CrisisSystem/Training%20Planning%20Docs/CSP%20Overview_definitions%20and%20criteria.docx?d=wbd12894196bb45c68b61f1cad7251099&csf=1&web=1&e=pP3bpw


Micro 
Credential

Additional Trainings beyond the Crisis Core
• Telephonic Micro Credential
• Mobile Micro Credential
• Supervisor Micro Credential

Must be completed 60 days following completion of Crisis 
Core or 60 days after being hired into the role if you already 
hold the CSP  

This supports specialization of the crisis services

Long term goal is to create micro credential for 
Receiving Centers and Crisis Residential Units 



Supervisor Micro Credential 
• We are including a 13 hour training for supervisors

• Often social services supervisors are promoted 
without intentional supervisory training

• Supervising peer workers will be new to many
• Supervisors need to be able to support the new model 

and the dual responding teams 

• Topics
• Intro to Supervision
• Supervision Theory
• Supervision Expectations
• Supervision Structure

Required for CSP Supervisors and Team Leads

Available for other agency leadership 

Available to CSPs with 1 year experience who want to build 
supervisory skills



Maintaining Certification

2 Year 
Certification

Continuing 
Education 

Requirements  

Community of 
Practice/Co-

Reflection 
Requirement



Pathway for a current 
Mobile or MCL or Receiving Center MHRT-CSP

Current MHRT-
CSP 

(provisionally 
certified for 6 

months)

Complete Crisis 
Core

70 Hours

Complete MHRT 
Role Core 
30 hours

Core Exam 
100 questions

80% to pass 
(fully certified 
once passed)

Recertification
-Every 2 years

-Continuing Education

Micro Credential
-Mobile 30 hours

-MCL 24 hours

There is no micro 
credential for receiving 

currently 



Pathway for a new 
Mobile or MCL MHRT-CSP

New MHRT-CSP 
is hired

Complete Crisis 
Core

70 Hours

Complete MHRT 
Role Core 
30 hours

Core Exam 
100 questions

80% to pass
(provisionally 

certified once exam 
is passed and job 

shadow complete)

Recertification
-Every 2 years

-Continuing Education

Micro Credential
-Mobile 30 hours

-MCL 24 hours

460 hours Job 
Practice

(fully certified 
once complete)

**40 hours job shadow**



Pathway for a new
Mobile CIPSS-CSP

New CIPSS-CSP 
is hired

Complete Crisis 
Core

70 Hours

Complete CIPSS 
Role Core 
30 hours

Core Exam 
100 questions

80% to pass
(provisionally 

certified once exam 
is passed and job 

shadow complete)

Recertification
-Every 2 years

-Continuing Education

Micro Credential
-Mobile 30 hours 460 hours Job 

Practice
(fully certified 

once complete)

**40 hours job shadow**



Pathway for a new 
Receiving Center MHRT-CSP

New MHRT-CSP 
is hired

Complete Crisis 
Core

70 Hours

Complete MHRT 
Role Core 
30 hours

Core Exam 
100 questions

80% to pass
(provisionally 

certified once exam 
is passed and job 

shadow complete)

Recertification
-Every 2 years

-Continuing Education

460 hours Job 
Practice

(fully certified 
once complete)

**40 hours job shadow**

There is no 
micro 

credential for 
receiving 
currently



Pathway for a current 
Mobile or MCL or Receiving Center Clinical Supervisor

Current 
Supervisor/MHRT-

CSP 
(provisionally 
certified for 6 

months)

Complete Crisis 
Core

70 Hours

Complete MHRT 
Role Core 
30 hours

Core Exam 
100 questions

80% to pass 
(fully certified 
once passed)

Recertification
-Every 2 years

-Continuing Education

Micro Credential
- Supervisor 

Academy 13 hours

If applicable:
- Mobile 30 hours

- MCL 24 hours
There is no 

micro 
credential for 

receiving 
currently



Pathway for a new 
Mobile or MCL or Receiving Center Clinical Supervisor

New Clinical 
Supervisor is 

hired

Complete Crisis 
Core

70 Hours

Complete MHRT 
Role Core 
30 hours

Core Exam 
100 questions

80% to pass
(provisionally 

certified once exam 
is passed and job 

shadow complete)

Recertification
-Every 2 years

-Continuing Education

Micro Credential
-Supervisor 

Academy 13 hours

If applicable: 

- Mobile 30 hours
-MCL 24 hours

460 hours Job 
Practice

(fully certified 
once complete)

**40 hours job shadow**

There is no 
micro 

credential for 
receiving 
currently



Pathway for a new 
Mobile Peer Supervisor

New Peer 
Supervisor is 

hired

Complete Crisis 
Core

70 Hours

Complete CIPSS 
Role Core 
30 hours

Core Exam 
100 questions

80% to pass
(provisionally 

certified once exam 
is passed and job 

shadow complete)

Recertification
-Every 2 years

-Continuing Education

Micro Credential
-Supervisor 

Academy 13 hours
 

- Mobile 30 hours

460 hours Job 
Practice

(fully certified 
once complete)

**40 hours job shadow**



Job Aids
• Job Aids will accompany the new training curriculum
• These are documents that synthesize and condense some of the larger themes of the 

training for quicker reference and review
• There are versions specific to the Peer Role and versions specific to the MHRT Role
• Available on the LMS after you complete Crisis Core

Between the 2 versions, there are 51 Job Aids. Some examples are:
 Supporting Extreme States
 Supporting Youth and Families
 Harm Reduction in Crisis Setting
 When Ethical Challenges Arise
 Substance Use Support Strategies
 Means Safety



Catherine Cutler 
Center for 
Learning

Log In Page

https://cfl-muskie.org/
https://cfl-muskie.org/
https://cfl-muskie.org/


Important Reminders

• It is important to take time and really engage with the material. We are 
moving away from LOC dispositions and really focusing on being 
present with and supporting the individual. This will be a change

• Recently hired CSPs will not have the same experience as longer 
serving CSPs but will not need to do practice hours

• Many current providers have supplemental trainings in place. Please 
feel free to blend this training with current practices where it makes 
sense, especially related to role plays and practice 

• Technical Assistance is available for peer role development and 
preparation, reach out to amanda.thompson@maine.gov 

 

mailto:amanda.thompson@maine.gov


What is Next?

• Guided walk through of the Learning Management System

• FAQ will be developed and hosted on the LMS
• New questions should be directed to brianne.masselli@maine.gov 

• Launch of the new curriculum 

mailto:brianne.masselli@maine.gov
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